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ABSTRACT
This study examines the relationships among the perceptions of organizational
members toward superiors’ chin-xins, the chin-xins’ role behaviors and the members’
evaluations on them. The researchers sampled military members. In the 80 effective
responses, we found two results: (1) The more an organizational member perceived
the reason for a person becoming a superior’s chin-xin was due to his/her competence,
the more he/she would perceive the chin-xin showing supportive roles, consequently
leading to his/her positive evaluations towards the chin-xin. (2) The more an
organizational member perceived a person becoming a superior’s chin-xin was due to
social guan-xis, the more he/she would perceive the person having both supportive
and secret agent roles. Nonetheless, since the supportive role exerted a positive effect
on evaluations towards chin-xin while the secret agent role exerted a negative effect,
the two intermediate effects cancelled out with each other. Thus, the effects by social
guan-xis on evaluations towards chin-xin did not reach statistical significance level. In
sum, organizational members’ perceptions toward their superiors’ close and
trustworthy subordinates would affect their evaluations towards them, but such effects
were mediated by those people’s roles of chin-xin.

Keywords: competence, social guan-xi, chin-xin relationship
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