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BE ST Y8 T 8 G WY & (performance
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BEF - oI USRS MAEN DB NEZE THVE
W B2 EREIPR S BB THEBEIEL EERN
BIFES " ABRE  697088(Chu,1998) -
EBRIEREL G RN S T 00BN = ESE R -
2 BB HZES L FESIENENZER R
=3 E PR E AR ZEIE 2 /W6y 1 5 HA
ZIEBEIZNPFITEIZERE - BFLER » ZEH
EHRBMMETHNENGIZBREEZEBRFER
(procedural justice) o BIROTEAER G %2 BUTAST S K52 5T
BEBNEVRIBLRZIE B R%E M Z008T2
PEZESNEERATIRESSRERR  SELE
SN R DE AL RITEER PREE ; N 2B
fERRIESFIRBORIRERIT  LIESTEI % E B IKIEZ 5]
BEMREWEE  RAENEEESVEREIAER
MR 2B AW ZEBIE P ELZ B N E 1S
EAIETBaES 8 (Folger et al., 1992) o
PEREIRNET ERBRERS 26 PIRFE
FezVESE(formal justice)fYANE @ MUK GHE  EEFH
&f) 1F & (interactional justice) 89 A 5% (Greenberg,1990 ;



Journal of Management

Folger & Cropanzano,1998) o ZHELLARRARE @+ S-E
HEIGI R ERNEEVHETIBRFERR —2
EEN TR M BRI HIE B = - BHIA0EE
RN ERM IS ES TS HIKGNEZE MY
B (KM EEHRFERNNE | —2mEREB
EERNITERZE  fINEENEIEIEPZIES
BIFIRETEXRIVEREBUCIT R B alsER 21 iiE
BEIAIRF I ERIE - Hit - 2EBHBEBEIZIE
5 1F & B 45IEf2F E 5 (system procedural justice)
ST B F2 % IE = (rater procedural justice) —=& (Erdogan et
al., 2001) o

KTV EBEMER S SIS HIBRREIE
BRREENERFERNE  RREIZEMLRZNIE -
PR = 51 & HHE LBV (EFRA0E 0 Bl a8
6 R TEEEX BRI - RS0V B BV RIEERET
R AZER B MM R 25BN T EMHE BT
R PRIBZBUBITR DRI RSB R INERAD
BRAEFNEELRME; MIBOEINERA
B0 G B)IFFRANE X DRI 2255 00EI5GE
MRFEEEE -

M RAERSY ERATTITIRRES

TR ZEVRF I ER

DAUR X RREREY & o2 5 IE F 00 SRR S R 2R BRI
"REF IS A DL Folger 5 A (1992)FTIR IR
MEIEERZF (due process) SRS THEMETZET
1B IERL P - HR (BRI EEE R HE SR IR G
I[EFAEBNRERZE -

EFEE
FHNEEERIERERTT S EROMSEAR
1Bt SiEESHEEPN -t ERRARERE &
FERME R ERDEERNGIRMREE BERA
DB IESR(distributive justice)  TRBIERSY AP R D ECHS
RAREZRNENFRER R WA RS D B E
ZHYARAEE(Greenberg, 1987a) - Stouffer Z5 A (1949)I256Y
A8 ¥ F & 12 5 (theory of relative deprivation) -
Homans(1961)12 4 89 BC 1F & 318 5/ (distributive justice
theory) DU & Adams(1965)12 69/ 2385 (equity theory)

IDE B BRI BRI L ARRE - 2 IR APIUWAERER
89D BCHEER » Leventhal(1976)42 L5 IE &R T (justice
judgment model) M & Lerner(1977)12 5 1F S 1ML IE
(justice motive theory)3E{TRERE

HEIRRFBROEIEM RRERNESIEME R
BERBEMINS —OFE  BEBIREFIES °
EFrEEBaFilEEREHEE _GBAW
(Greenberg,1990) » X EZRDA/EBABHIIRZEE
BRRKRBREBGMHEEEH I (Thibaut & Walker
1975) » IRR R EILERIFERF EZ/RAI(Leventhal et
al., 1980) ; G ENFRAHIBHES ATRRIBIEDPEZE
EBRIESSIBIRZRFRIA(Bies & Moag,1986) » ZE
GEEHRBIEABRE R (interpersonal treatment) B3R R
% B3 (explanations) — & A & (Folger &
Cropanzano(1998) o

BRI IET EE

BREFEEE—ESMREBROM » &
g1 8 HBEIBBEIERNERRIBREERE
HEFRTOR - Folger F A (1992)f8i27 EEMSHMEE
TEREIZBIRIS P » BB DB  EE 127 (due
process) » BiEFr 0 FAS (adequate notice) ~ N HIES
Misz(fair hearing) LR (KiBs5 18 #IER (judgment based on
evidence) ' 8D RS EIEZ VB LSRR TS D SHZET
18 B RAGEAE RIBOEBUKE A TR SRS ERIES
ETEIRERPEBEQBERNA TS HEME K&
BFIERRI 28I B KB 2 515 BIREMEE R AR
HEB KB R - It b » Korsgaard &
Roberson(1995)158 £ £3/&3@E1 5% = (voice) 22 202
FIEEA - BRIENIZEIRFEEEHEIERASE
ROVES B0 Rt AR A RERFRHER DS L
RABTEW  BEBRENEIN EEREF 22—
Folger & Cropanzano(1998)f5H F &0V EM L ELE
% B B 2 5 8Y (be supportive) ~ £ £ §Y (be
participative) -~ 12 # 35 B 4% & 50 (developmental
information) & #2255 148932 (constructive criticism) » 4
MNELEERNRE -

imE IR AR RHEREIZNRRF ERE
FENR LENEEM RIBRRGIZKIB ESEF K
EITNEIERE 2.8 8B RIBRRIBEHERERE
U RGEREIRHNEIERZE ; 3. O8N {Ri5
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RABRITEN G BIERAE - AT EREET
BEVieF ERR TR e AR IVESMY 558
BIEMET SEBIENGIERE - BS2 ' BRiERF
FROBREIRORRIEZZEE S B » G1R00ERE °

R ZIVIE P ERANE R ERE

HEERNENDIEERED  2ETVRIER
( Referent Cognition Theory ; RCT Floger,1986 ; 1987 )
W5 BERIEEENSENE B RINREEITE
55 thSHBENSER P AAFNTE - RS2 5
BRERARBPEE—EIUENEEFBROER
BHERE  AthBREBRINIKEENERY - KIBESZE
SAIESR - APISBESERR  ME RS et =
BEITLERER - B 2ERBRNEBR—ERENIE
IRNB B ER IR - X API2HEBEEER
RIGRIRFERNEIEM - &RE » APISFTHUSEIRTCX
Z090]8EM - RA0APIAB1SHE A0 E - RIEBEREY
REFAERIRBIBEANDARESEENW R2Z  BAM
SAEIRRRZ NS0 E  BlojsEs | B EVAEE N
TR -2ETVFIERAE S AP0 B ERFBR
ERRROVRIRAGR » AR ONZS 09 ol B EE A PIBVRE
ERAITRIERNE - S ERIIERMS » EEHR0Y
FERORRAPIRERIRR S ERBLMNGR-BS
2 PEERNBRIEEFECHDEHERESER
D BCAERETHERMES ; B ERANERI2RRE
ERMBRNERRREIZESENRRIBIZETH
MR - (e BEXIBVERREMS @ FTea "2E68Y, RKIB
REISVEREENFEE CESEEDEHBRINR
RiEF BV RIB P - B BB RNEE
FERZNEESEENFIER  SLERZERNTIE
FEHRFIERERNE o
BREAFEZS ERANBOVEFNTT  Landy FA
(1978) k% Landy 5 A (1980)BMfELE "EEXH . EXE
BWEIIEEFENBEEREE » Fulk 25 A (1985)E—4
B TEFERH ., NMEEEEMEERNE 2805
& TEEEE B TIENERSE L OPNMRELE
F K& - Greenberg(1987c)RIiZE T EMER TN T
1E BEEARAERAEREIZIVKIE - RS2 » ST B BEE01R

Shu-Cheng Chi

Kuo-Long Huang

HEIEOEWER + TP EZNERRBREIXE
THEARE AL
TEHHEITETHEINIKRNEBERRE
(Oliver,1985):1 FE5RIR4E ; 2. LAE T/E@IR%E ; 3MEE8
THER ; 4. LEEMERUEAIREE ; 5.3 B THEM ; 6.818
DEBAER ; 7 RUBRGDHIRERFBEIK
B -BREFEERBRESSHEZEREMLEER
(Greenberg,1990 ; Folger & Cropanzano,1998) » #&3 5%
BNiEREEBS I &l EREF EZ(System procedural
justice) B S E T2 1EZ (rater procedural justice) —{@
23 (Erdogan et al.,2001) - AELY » AAKRAZLELE
BMEIRNREF ERNEEVE T IBRNFHRR — M
BRI BRNHIEBRER  — 2 ERIEWE
T B2 BN EBERE - AT ZE RGN
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TR AR IR F ERANBNRE
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VIR ERIS L 2 D BISR RSN ISR NEIER
RE—EIE - B BATIIERNERMRSRITE
EMRs YEEMRSRIZEMRS MBS
RIZNESHNEHRYIIERBANET D22 EER
MORE > RIS ZEERSIZFEHRNE - BN
MBI ISR M S - ZFE T AEBULE
BTSN TFRASEESERE BEZ VBT
SREZBIIEREREIEN k2 BRWEES
SEREIRTIFASERR PSS IS E R
RISENBRE - IMELRENEFERNE - &
% RE—EIM 2R EH/RA2 —(Leventhal 1980 ;
Greenberg,1986b) » BRI ZZ I EHER BCHEMA
EITTE SR M— BB BIRE D2 S
NERER  WREPIRERNAME » RIZHER 6L
BRENEL - R ILZEERMS » U
BRI EREZE BB RRR  IBIRNEIM RIRE
—HMFRN S2ENERERNENEERE
MRS RIR e ERAE AR ER - Hit
ATURLERER 1 20T
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FTERBSBENBEITAHER EENENS
180

ATBHABES B ER TSR LENTRE
MM T B O H E BERA BB TS B8
RSWELS - ST EEEWT B ONRABEIE
BN EEEE DS R IE DSBS 7 B (olitical
behavior) » 4§ T AL/ b EHEMETIMEVIZF IER 508 -
HZ b FBH0IRFT A EEE 69505 e (impression
management){T RIS BRRBEUS1T RN - WRE
BRSO R EREHREBE AL
MBS AT RENTIESR MERTEEEREA
FIAOUSBEIRIRE RERRBERHEBMST
HEPR NS  EERBUBTNTAS Sl
RS TS E AR - B 18
BRENDSNT AL TN BEILSHESR
(Wayne & Liden,1995) » S50 HEENRIEBIELL
PR R EE R BSOS TE HIL
BECRETSHN BERE, NEEBETEN
REZ QST ESERENTROBREA S TIHE
WEE . RSN RRFES - Bt &
TSR 2 BER 30T
B2 2 S EAE B B A B RA R S
MBS  EIBT B EREN T B B FIE S
(ILES  BHIES -

IBER 3 ST BTG B EASN T BIEMA TS
BRI STT  AIET BB BN A EEFIE
FH(HTUIFZE ~ GE)EZ) °

18 BV 12 7 (E = 20 S H HE R EE
BIFEEENRE

STHREERRNEF ERNEEATIEREE
RATRVERI  BEEABNEBH I msER
8 (Konovsky,2000) - {5140 Moorman(1991) - Niehoff &
Moorman(1993) 52 Farh 5 A (1997) 85U A E SR L2481
NER 1T A (organizational citizenship behavior) 69 &g
14 ; Barling & Phillips(1993)ER5T B8 EHR A SIEEE
TBERVHGE R IRIB1T ROVEIMR ; Gellatly(1995)£R57 & &hiE
FHUEI1T /S09BE% ; Moorman & Niehoff(1998)#R5T#E

85 L 2= B 4B 18 52 75 (organizational  support) 2 #2853 B
1T/A89E8{% ; Skarlicki & Folger(1997) 5, Skarlicki &
Folger(1999) ZR ST EEZ N B H BB B E T A
(organizational retaliation behavior)gJEg##& ; Chung(1999)
RV ERANBEEBPUGTTR6VEI% ; Deluga(1994)
Konovsky & Pugh(1994) - Lin(1996) » Chen(1999) &
Chi(1999)5 IR EREVEE ~ TEBBRRBEHIT
SRISANFZAERRNENER BEEBMRERRTIE
ENANEREERRSERTIEETNERNSE K
Q0 (Greenberg,1987b ; Lin,1994) ~ &M S 4% B2 )03
(Folger & Konovsky,1989 Tang &
Sarsfield-Baldwin,1996) - J1&(Saal & Moor,1993) ~ 47,
(Ball et al.,1994) &% &% & (Naumann et a.,1998)%F - it
R RAEEEEITRERNESRNE EX L 2IREE
RV 0 IMEIERANEHR FB TIERREM{INE
BEE BlFE) R LT RGINEEARITR)IES
IFEEER - MM B TIERERE (BIWEBIEE) & T
RBILOEEREIT R)EBRERIRIL o 1IN 8D
B ERNENREF ERANEEFEERNREEHA
HGERL BIEMS @ @R8N i ERNEREREE
WEBEIRME Mi2F ERANERRFGEREF RN
BEHHIE (Sweeney & McFarlin, 1993) - SRITEBEE 2T
FEFNER)EGEERNTE  E—FEFEL
BFER(FINER) NS RIARSE G IE(WHES
QBB RITA » BEBIIE QMR %E) S 58RE]
Bt Ma g ERNERETESQNEBR(WNEES
BIEEARITA - TIEEMERTERE) BE8HEN
Bak4 (Masterson et al.,2000) o
FE FEEMTGER AR B EHHEW

SRR F ERRNE R EMNERREETE
B - ENEZREARRMS @ B RIAEBOVEBELZE
EREHTERIVEVIRE  BRBIRPZ SR ZT
BLHK PRES - BIE TSR ES B VERX
B REVRSHEHETENERE: R EBEEAR

S B REVEINE ENEBIERE TN EE T
B BURFENNE I EEN T ENEELUREE
7E6 o At - AR IIERER 4 RfRaR 5 WH:
B350 4 SV EHERHT B R GiE/7 [F 2 FHTUE
% LE)E) - AItEIERS RS
R 5: SV EHERN R R B Fe/7 [FZBFIVE
= LE)F) - AIMIITEGHERS °
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AT TERE% . B PA - RAFREIREE
PA R2/F1ES » PA YERIBRUME ~ PA EBIUSITR ~ PA
BERE1TR  HlFGERETERES  HP PARR
IES » PA ERIBRIER PA TEHIGITRNEETR
RIFEZSENBE R RIKIESHBAGRATSER © M PA
BEH61THA - HilFcE R EEEEFHIANES - 8
RREEE2EBRERNER - BEBIR—2XA
Likert5 RE@E o

LPAREFEERNEBEXR PAERIBRHER PATE
BUBITRER

PA BR EESXRNBIERRFREBEXETPBR
PA 2R FENEREMSREXREEND - RFKSES
Greenberg(1986a-~ 1986b) V45 s % F5=/2 8!\ Folger &
Konovsky(1989)8iER Y AIFEF IFEE X  Folger 5
AN NEBTXIEERF E 2 - Folger&
Cropanzano(1998) V& A E&E/RRILL K Baron(1993)
BUREEMHFTRAIZF AT - RRIKIE NESH R
BEIEM ., R T EnREM . HEPEIKIEF ERNA
WEE » i AT IEITEREN DR o PA XEBIBW
M EXRFEHAERINSER R BRI R R

Shu-Cheng Chi

Kuo-Long Huang

E-WE=EE BRI _BEBETEE - SEB
BIRIEMERA: Q) BEEBHAIBEMEIZNIEE
BES0R I E BB B TERENXRIRNEE ;
(2) BRI RIBEVIKIBE RS E TIFRTH
MEIRRE ;. 3). FE—BIHRIBEIEINERIRER
ARMEAEZTENIZE - PA TBRIBITRAKIER
ME2ya B 2BlATESYHRNBEHE BRI
47/ (Drory & Romm,1990) ; R EFXK BB KB
Chung(1999)EEERNKBIEU B 1T REXR P BEIEBEE
RIS EBRBITRAIR SDRIBRIRAREERM
SHKFTRENS THEAD ©

K ENSEE BT RE S —10 PARER
I[FEEX \ PA ERIBMMERE PA TEREITRE
T RABBE _MUANERSIEEBRBITREEEITAS
WRRIEE  BUIRSEROATHE  BIFthE {1
BERWREDBETIERRLE M TBaERE &
RRBEXRNEE @ KSTE PARFIEREXREEER
1.0 ; PA XERIBWMHEXREEER 0.97 ; PA TEIE
ITRERXRIEEER 089 BRAWFTEIEES » 18
BRI XS BN RRIN  WREFREMIHE
18 AR =MFEZHEEWTE—RIRBIBMES Y
B ES

A FEBERN G I BRI I E ST VR A TR A
EITWEEEENE - (EMBB ERERAIE - A5
HNEKRTBARIDEDUKEE D/ NREEEE - AhHhEY 50 {1
BETASHES DI 34 HEE  BREE 301D 15
EHTSAREE—EUHE(Cronbach’ s o) 5BI% PA 12
[F1E#:0.91 ; PA ¥EBIBRI4:0.85 ; & PA {RALT
£%:0.89 - G © ATAFTEHR PA EAIBWIHEXEBR
PA IR EEREFUEFMSEUENBEIREN 0.76 ; BiR
PA T2 IFE S Dulebohn & Ferris(1999){& 8 (072
FIEEEFASFMSEENIERIRE 0.89 ; BIREE

2-1~ AIREBVER SIE5E

g\/ 3, g , A o PR

I;gzgéi > REERNE TormE
R cFHRESE P e #ARGE

- e TEIFSE s TEEE

SRETERE P -~ B
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PA BT REXREBH IS EEEERAISMSEEN
1BEEFREL-0.73 - fxER_LABREMRE BIREXREEBRY
MIEHWE - BREXISEREA  BIERNENBEF
WL RZEDITHER » Hp PA BFEZRERST 12
FBB(PIVES 4 @ » G8)IES 8 &) ° i PA ERIBHIE
X5t 6 8 PAXBINGITRABL 6 BERETEE -

2.PA BBHBITREX  BlFGEEXR » TEBEHESE
=

KT PA BB EUBTTRARTE RS TIEBHEEN
SR ZIREFHBRETEHRSE TIFEW
BRATR - BIATAROESE - B0 PABUBITRIOE
JENEIHOVENS RDERIT R R AHHFFTER A Dulebohn &
Ferris(1999)7i¢ Wayne & Ferris(1990) % Ferris 5 A (1994)

SRR P 22 & T AR BY T F £5 R &2 2 8 i (job-focused
influence tactics) @K (4 B) R T & £ 25 £ & 1T
(supervisor-focused influence tactics) E & (4 &) o
Dulebohn & Ferris(1999){F % E R ENEEE
(Cronbach’ sa ) Bk 0.77 K 0.85 o AR E R
PRT5TEL) 8 BEEASSEE(Cronbach’ sa)/ 0.90¢ A
SEAE R GE 215 8 LR EA M BB B Rl A AT
TR E B RHE  AAENEEFGEEREBE Y
#MES Porter 5 A (197400 BB55ERS © PTB1EE
(trush (RIBERBE RS EBIREN ~ EERESEMS
BEEBIEERAERIERMKMI (Costigan et al., 1998) » 153
(trustworthiness) Bl 25 — B A BVESSELIREE - &
MR EE2ER AT EVESEE LA Tyler(1994)
NEEERHEER  [RICEXRST 8 @8R HEEE

7 31 IBACERSIL R SRBRFGENRREDITHER

& = B 18 Y ES
EABEWE FERSE BESuSE)
LNSRAEE T TFRNBSBRINEREIZIES ° 0.85 -0.07 -0.07
2/ NTRAEN B BIKIEERR LIFASTRET ° 0.89 -0.08 -0.10
3NIXRALRBTEEHRESVEVEIZIES - 0.88 -0.12 -0.08
4/NTRANE TIEWFIZIEBHEE 28807 - 0.87 -0.02 -0.04
5 NFHR—EZTERBEENEVESRLE - 0.81 -0.13 -0.14
6. NTFHR—EZTIEANSRARNAFEBISERE - 0.72 -0.20 -0.08
1 RIOVEWEI - EERFBIIREEAEAIRLE - -0.11 0.74 0.35
8.RABBEIEIE » FEREBMUBECSA -0.10 0.78 0.33
9.RABVEMEI » EEITFIER © -0.12 0.85 0.25
10. R ABVEMEI » TEEITRERERC -0.07 0.80 0.29
1L RABVEREIR - EEREVEERARIELS © -0.16 0.56 0.26
12 RE0EME » TEXRIRMBOVIRS - -0.17 0.74 0.33
13. A BEMELA] » BEEBFEREEIEMIL 0.04 0.34 0.69
14 RE0EMEIA] - BEEBLUREURTE ° -0.06 0.46 0.66
15. R 00EMEIA] - BEBRETEINE ° -0.11 0.38 0.72
16. RE0EMEIAI » BEESEBRREILEE - -0.03 0.13 0.82
17 RABVEMEIA  BEEHNERIRE ° -0.14 0.31 0.83
18. RIMBVIEMET AL » BEBLUE RN © -0.16 0.30 0.84
19. A BUEMELRA » BE BN TIEEM - -0.13 0.26 0.81
20. 550 80EME A © BRI BHESEWERID ° -0.16 0.28 0.77

21 JEFRNRRETERFMTRFZERFRNEEHRE ; N=324 -
2 RENEDITHBR2RFIIE - LRBBRFRIEMB XS MIFTEBIRAS -
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(Cronbach’ so)/ 0.93 o AFFFTASELEMZE Pl
RE—ABE PXEXREANEEE(Cronbach” sa)
5089

S5

B=iER8

AREEHHERGEEETRRON MIARK
B REehE(FSRE NGRS BN - Hd PA ST%E
RAIBRM ~ PA EBBB1TRK PA BEBGITREE
KOREDIHERU(E 3-1) ; PARFESEXRNRE
DITFERW(E 3-2) ; BBFERETEETEWEEIE
SROERFZDHTIERI(EE 3-3) Hp(F 3-3)AYF 3+ 7
9 111215 & 17 BERREE » AARREZDHT
BB RRIEENERN EQE/RS - FTEEXRER
DTSRI ZIRVBEARISRETHE TR —E o Ltk -
SIS RIAEE—EUE(Cronbash’ s o)¥33%E 0.8 U
F(E2ERERK 4-1) HR 2RO EEEDBRL

MRHREGR RE @2

AP EUGEBERECENETRAEBZ/HR BRE
MR EBERIBIILHEBRERNTERNRHZ
HEERNEBNRE  RMANITERDHHX T HIREE
DEBP/NEFIHETROEREZHIE  SPoEFEN
BB A ERIRIRIZ I - B IRIERI 2 5H R S 8VHIEAL

Shu-Cheng Chi

Kuo-Long Huang

12E - AHIFURELEELDIEE 1SO sBZONNT)  #
St EEE 69%MiEE 1S0 BEHNNT) 31%ZHETE
HRRAE 15O AT - B3 FEZAEEREE
EZER SN T RERSEERFE  HPEHR
BSENZHBSE 57%  FRRRFENZABS
43% o LI AHTRR 3 HEZHAEEMEFVRR -
SEHRTWEANF/NEZE PR 100 AT
BEEIS 29% ; {ERIR 100-300 ABYPIRIREZEE(S
22% ; {EEIAR 300 AL E ATV ZEAB RIS 49% o

A IVRIUMAENARBRRBPHUERE
ZEHVNT) REBIHRZHRIBIREAMRB ST
BUEISE O - WFEEZIHS AELT 20 (DDIARIBEY T
SERIL - ERBERBRESD - HREHRBIFh=Zeh
NEBIEEE A R AtePIsFHBER RS SR D UNAIFSE
g R ERTE - BiS - BRBIEN L/IVE
I FRHEIRETESR  BESEAEENEHIL
BHROATEHBAFR—FO - K IIBNBELQIUE -
MABREBUZHE BR  LBXZHATRCE
68 ° ATURINEHAE 5 30 KEFE(EDRT) @ #5135
£ 400 {35 » IR 375 (RS - BUEE 5L B
WEE 324 17 BHOBERR 81% - BRURALIMER] -
F§e BE B FEMUR "BESINEBCERL F
TR 3-4 -

=)=
oih\o&

EAERLS
ol

% 3-2 - IBPEI IR ER @8 ZHFEDITHR

& £ s 18 ® ES
GEIEE EREE

LT EEB A SAFMELFRIB LR TIEHEW R 0.14 0.81
2N TN T ERBIIREFEIEIXNIEE RIFE o 0.19 0.83
BRI EEEMEREMNEBCEBRERIENER - 0.42 0.74
A ERVEIERRPERESHRERS  BFNPR - 0.52 0.60
5. EIKIBEHNER TIERIR » RTEHNVEWES © 0.82 0.25
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Employees’ performance appraisal entails two functions—organizational management and personnel development.
For organizations, the results of performance appraisal can be a decisive factor of giving rewards and promotions. Also,
the process of evaluating performance may enhance employees’ attitudes and behaviors. Nevertheless, in order to
accomplish its goals, an organization need to enable its employees to perceive procedural justice in the appraisal
process. Therefore the elements that influence the ratees’ perceptions of procedural justice in performance appraisal and
the relationships between procedural justice perceptions and employees’ work attitudes and behaviors are worthy of an
in-depth understanding.

According to Greenberg (1990), procedural justice includes two aspects, namely formal justice and interactional
justice. Similarly, Erdogan and his colleagues (2001) pointed out that the procedural justice in performance appraisal
consists two components: one is system procedural justice and the other is rater procedural justice. The present study
proposes that the dimensions of a performance appraisal system and how it carries out may influence the ratees’
perceptions of formal justice and interactional justice in the appraisal. Likewise, these factors may also influence the
ratees’ trust in their superiors and their organization commitment.

This study utilizes performance appraisal in organizations as our study context and examines the antecedents and
the consequences of ratees’ perceived procedural justice. Employees from 30 Taiwanese companies were sampled.
Altogether, there were 324 effective responses. Results from data analyses showed that: (1) The more a ratee perceived
the effectiveness of the criteria in performance appraisal, the more he or she perceived formal justice and interactional
justice in the process. (2) The more a ratee perceived his or her supervisor showing political behaviors in the appraisal
process, the less he or she perceived formal justice and interactional justice. However, the perceived political behaviors
of colleagues in the appraisal process did not predict perceived procedural justice. (3) The more a ratee perceived
interactional justice in the appraisal, the more his or her organizational commitment and supervisory trust. However,
the relationships between perceived formal justice and organizational commitment and between perceived formal justice
and supervisory trust were not statistically significant In the end, we discussed findings both in terms of theoretical
developments and of practical managerial implications.
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